
Resource Address/Phone Number Description 

211 Information & Referral  211 
A national initiative providing quick, easy to 
remember telephone number for finding 
human services and referrals 

Buckner Children & Family 
Services 

129 Brentwood Ave 
Lubbock, TX 
(806) 795-7151 

Foster Home Licensing Agency 

Bair Foundation 
3411 73rd St 
Lubbock, TX 79423 
(806) 797-2247 

Foster Home Licensing Agency 

Catholic Family Services 
102 Avenue J  
Lubbock, TX 79401  
Phone: (806) 765-8475 

» Elderly Outreach Program – assists low-
income elderly persons with eye glasses, 
prescriptions, hearing aids, dentures and 
transportation  
» Youth at Risk Program - Assist runaways, 
homeless, truants, first offender youth and 
families with crisis intervention parenting 
classes and shelter.  
» Family Life Service – works to strengthen 
families through counseling, health education 
programs and other services  
» Emergency Assistance – works to ease 
crises caused by lack of funds through partial 
help with food, shelter and medications, 
counseling and referral, client reimbursement 
program, and thrift stores  
» Counseling Program – Provides high quality, 
low cost counseling services to low-income 
clients who do not have insurance or sufficient 
funds to pay private counselors 
 

Central Plains Early 
Childhood Intervention (ECI) 

602 West 6th  
Plainview, TX 79072 
806-291-4416 

ECI works to promote a child's 
development from birth to age three. A 
child with a developmental delay is 
behind others the same age in areas of 
crawling, walking, talking, eating, 
drinking, or playing. If a child has 
difficulties with language, social or 
physical skills, ECI will provide a 
screening at no cost to families. If the 
child is eligible, ECI will work with the 
whole family to plan appropriate 
services based on the unique needs of 
the child. ECI currently serves 231 kids 
throughout its nine-county area, with 
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more than half of these children in Hale 
County. 

Child Abuse Hotline 1-800-252-5400 Hotline for reporting child neglect and abuse 

Children’s Advocacy Center 
(CAC) 

720 Texas Ave 
Lubbock, TX 79401 
(806) 740-0251 

Provides counseling and support services to 
victims of physical and sexual abuse  

Children’s Home of Lubbock 
(CHOL) 

4404 Idalou Road 
Lubbock, TX 79403 
(806) 762-0481 

Foster Home Licensing Agency: Group Home 
and Shelter Facility 

Children’s Protective 
Services (CPS)- Brownfield 

302 Lubbock Hwy 
Brownfield, TX 79316 
(806) 637-6150 

Investigates reports of abuse/neglect of children; 
responsible for placing children in foster care; 
providing services to children and families; 
providing services to youth aging out in foster; 
and placing children in adoptive homes. 

Children’s Protective 
Services (CPS)- Levelland 

904 8th Street 
Levelland, TX 79336 
(806) 897-4240 

Investigates reports of abuse/neglect of children; 
responsible for placing children in foster care; 
providing services to children and families; 
providing services to youth aging out in foster; 
and placing children in adoptive homes. 

Children’s Protective 
Services (CPS)- Lubbock 

7 Briercroft Office Park 
Lubbock, Texas 79412 
(806) 762-2680 

Investigates reports of abuse/neglect of children; 
responsible for placing children in foster care; 
providing services to children and families; 
providing services to youth aging out in foster; 
and placing children in adoptive homes. 

Children’s Protective 
Services (CPS)-  Lubbock  

1103 MLK Blvd. 
Lubbock, Texas 79401 
(806) 472-5050 

Investigates reports of abuse/neglect of children; 
responsible for placing children in foster care; 
providing services to children and families; 
providing services to youth aging out in foster; 
and placing children in adoptive homes. 

Children’s Protective 
Services (CPS)- Lubbock 

1622 10th St. 
Lubbock, Texas 79401 
(806) 762-8922 

Investigates reports of abuse/neglect of children; 
responsible for placing children in foster care; 
providing services to children and families; 
providing services to youth aging out in foster; 
and placing children in adoptive homes. 

Children’s Protective 
Services (CPS)- Plainview 

2903 W. 7th St. 
Plainview, Texas 79072 
(806) 296-3101 

Investigates reports of abuse/neglect of children; 
responsible for placing children in foster care; 
providing services to children and families; 
providing services to youth aging out in foster; 
and placing children in adoptive homes. 

Communities in Schools 
(CIS) 

1655 Main Street, Ste 201  
Lubbock, TX 79401  
Phone: (806) 368-8090 

Meet the needs of students in at-risk situations 
by improving academics, behavior, and 
attendance through the partnership of school, 
home, and community. 

Crisis Center of the Plains 
1403 West 5th St. 
Plainview, TX 79072 
806-293-9772 

The Crisis Center of the Plains offers 
counseling and assistance to victims of rape 
and their families by providing crisis 
intervention and shelter assistance for abused 
women and children. The Center offers a 24 
hour hotline, 293-7273 

Early Learning Centers- 
Several Locations in LBB 

Administrative Office  
1639 Main Street 
Lubbock, TX 79401 
Phone: (806) 765-9981 

Child care. Offer educational programs for 
infants through Pre-K children (and for school 
aged children during school holidays.)  Fees 
for the year round program are based on 
income and eligibility. 



ECI – DEBT ( Early 
Childhood Intervention 
Developmental Education 
Birth to Three) 

1628 19th Street,  
Lubbock, TX 79401 

Phone: (806) 766-1172  
 

Services specifically designed for the early 
identification and intervention of children 
at risk for or exhibiting delays in 
development 

Family Counseling Services 
#22 Briercroft Office Park  
Lubbock, TX 79412  
Phone: (806) 747-3488 

Family Counseling Services is a private, non-
profit counseling agency that:  
» Offers affordable counseling services to 
residents of Lubbock and the surrounding 
area.  
» Provides consultation and education 
concerning mental health to various agencies, 
organizations, businesses, and schools in the 
area  
» Provides information and referral services to 
other agencies and professionals  
Counseling Services provided: 
 » Individual  
» Marital  
» Family  
» Groups  

Gateways Counseling 
2232 Indiana Ave # 1 
Lubbock, TX 79410 
(806) 799-1033 

Individual, couples, family, and group 
counseling; psychological evaluations and 
testing 

Gatlin, Richard, M.H.R  
#19 Briercroft Office Park 
Lubbock, TX 79412 
(806) 767-9007 

Individual / Family / Group Counseling 

Hope for Tomorrow 
2706 82nd Street 
Lubbock, TX 79424 
(806) 445-1505 

Foster Home Licensing Agency 

Legal Aid Society 
916 Main Ste. 103  
Lubbock, TX 79401  
Phone: (806) 762-2325 

Provides legal representation in the area of 
family law for indigent residents of Lubbock 
County, Texas. The Legal Aid Society 
significantly reduces the costs of legal 
services for eligible applicants. 

Lubbock Regional MHMR 
Center  

1602 10th Street 
PO Box 2828, 
Lubbock, TX 79408 
(806) 766-0310  

Offers services to persons with mental illness, 
mental retardation, chemical dependency, and 
HIV 

Lubbock Children’s  
Health Clinic 

P.O. Box 12103 
Lubbock, TX 79452 
Phone: (806) 749-3800 

Provide quality, low cost, comprehensive 
primary health care to the medically indigent 
children of Lubbock, from birth to 18 years old. 
Services: Preventive health care, sick 
child/infant care, immunizations, school and 
daycare physicals, Texas Health Steps, lab 
work and pharmacy.  Patients are charged on 
a sliding fee scale. Accept Medicaid, CHIP 
and Private Insurance. 
 

Lutheran Social Services 
9812 Vinton Ave 
Lubbock, TX 79424 
(806) 698-0790 

Foster Home Licensing Agency 



 

Lutheran Social Services of 
the South 

1318 Broadway 
Lubbock, Texas 79401  
Neighborhood House  
Phone: (806) 741-0459 
Health for Friends Clinic  
Phone: (806) 765-2639 

Neighborhood House – Emergency assistance 
services are provided to local residents in 
need of food, utility, and prescription 
assistance. Hygiene products, baby formula 
and diapers are also available. Sack lunches 
for the homeless and transient population are 
also provided. 
Other Services Provided- Health for Friends 
Clinic- provides the services listed below free 
of charge to the middle-aged, elderly, and 
persons with disabilities of any age.   

Managed Care 
2345 50th Street, Ste 100 
Lubbock, TX 79412 
(806) 780-8300 

Inpatient / Outpatient Substance Abuse 
Treatment 

Methodist Children’s Home 
4601 50th St 
Lubbock, TX 79414 
(806) 792-0138 

Foster Home Licensing Agency 

Parenting Cottage 
3818 50th Street 
Lubbock, Texas 79413 
Phone: (806) 795-7552 

Parenting.  Texas Families: Together and 
Safe utilizing Parents as Teachers (PAT) 
research based curriculum   Family Mentor 
Program (79404 Zip Code) 

Plainview Serenity Center 

806 El Paso  
P.O. Box 278 
Plainview, TX 79072 
806-293-9722 

The Serenity Center provides counseling and 
assistance for persons recovering from 
alcohol and drug abuse. Plainview Serenity 
Center Inc. is licensed by the Texas 
Commission on Alcohol and Drug Abuse for 
inpatient (residents living at the center) 
and and outpatient services. 

Texas Boys Ranch 
4810 N. CR 2800 
Lubbock, TX 79403 
(806) 747-3187 

Foster Home Licensing Agency; Group Home 
and Shelter Facility 

Transition Center 

125 Chicago Ave 
Lubbock, TX 79416 
(806) 781-1179 
(On Buckner Campus) 

Case management, counseling and youth 
mentorships; education, employment, and 
housing location assistance; PAL (Preparation 
for Adult Living) training; aftercare services 

Victim Assistance 
Coordinator/Crime Victim 
Compensation Benefits 
(CVC) 

Lubbock County DA’s 
Office 
PO Box 10536 
Lubbock, TX 79408 
(806) 775-1153 

Assistance in filing CVC claims, providing 
victim support 

Wilbanks, Brenda, Ed.D  
#19 Briercroft Office Park 
Lubbock, TX 79412 
(806) 767-9007 

Individual / Family / Group Counseling 

Women’s Protective Services 
(WPS) 

(806) 747-6491 or  
800-736-6491 

Provides counseling and shelter to victims of 
domestic abuse 
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